e Download the Healow App on your Smart Phone.
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e Click on the App. You will see the below screen. From here, click “Get Started”
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Take control of your health
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¢ In the box that say “Enter Practice Code/ Phone No.” Enter HCFFAA
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Sign into your portal account,
if your doctor has given you online access
to your health record

(¥ FIND MY DOCTGR
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Please enter the code given to you by your doctor's
office OR enter your doctor's contact number.

e At this point, you will see a Login Page.
o Your credentials should be provided by the office staff. CAPITALIZATION MATTERS. If you do
not have your portal user name and password, please call 678-741-5000.
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Login to Patient Partal Account
Gl Specialist of Georgie, Austell Office

L Username
E Password

This account belongs to Myself °
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e Read and agree to the Terms of Agreement

2241

Cancel Terms and Conditions

TerMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of Use" or
"Terms of Use Agreement”) governs your access
and use of the software, applications, and services
as described below.

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW™) owns and operates
various websites and applications related to
electronic medical records ("EMR”), software for
EMR and healthcare practice management, and
other related online products and services. Some of
the HEALOW products and services interact with
the software for EMR and healthcare practice
management ("EMR Software”) owned and licensed
by eClinicalWorks, LLC. The HEALOW products
and services include the healow websites and
applications (including healow.com, healow® and
the healow® app. healow@work®, healow mom¥,
healow kids™, healow smile™!, healow open
access™, hello2healow ™, and the healow
telemedicine offering, and the healow widget™
which allows patients to book appointments for a
provider or practice from that provider's or
practice’s webpage or other online listing), and any
other current or future websites, mobile access or
mobile applications, or other applications. These
websites and applications are collectively referred
to hercin as the "Services.

The purpose of the Services is to provide a secure

network that will assist patients in managing their
medical records, prescriptions, doctors
appointments and other healthcare related items

Agree & Continue

e Once you have agreed, you will be prompted to enter your name and DOB.

7 Having trouble logging in?

Tell us a little bit more about
yourself..

Candie

Test

Continue
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Select how you would like to receive your security code.

Please select your preference to
verify your account.
We will be sending a 4 Digit code to
the number selected below

(If the numbers listed below do not appear to be
coerrect, please contact your dactar's affice to
update them}

® Cell Phone [xxx-xxx-2565)
Home Phone (xxx-xxx-2565)

& &

* Send Text Call me

=

By entering your numbef, you agree to receive
an automated telephoene call or one text
message (with a passcode) to verify your
account. Message and data rates may apply.
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Enter your verification code

(If the numbers listed below do not appear to be

correct, please contact your doctor's office to

update them)

® Cell Phone (xxx-xxx-2565)
Home Phone (xxx-xxx-2565)

® (S

® Send Text ~ Call me

Enter 4 digit code here
wr

Code is valid for 15 minutes or 3
attempts

Back ‘ Resend Code

By entering your number, you agree to receive
an automated telephone call or one text
message (with a passcode) to verify your
account. Message and data rates may apply.




You will be prompted to change your password to something only you know.

Please enter password for
username:

Enter new password to login
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Strong Password

Confirm Password
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You will need to log in using your User Name and New Password.



e Once logged in, please select a 4 digit pin only you know and will remember.

Create PIN

The confidentiality of your health
information is important to us.

For that, we need you to create a 4 digit
pin of your choice to be used to unlock
your app.
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Please Confirm PIN
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e Next, you will be sent to a tutorial on what you can do in the portal. Scroll Right to Left to follow the
Tutorial.

Manage your upcoming Gppointments
and appointment alerts,




e Once you have completed the tutorial, you should have a “1” in your appointments portion of the
wheel. This indicates you have one appointment coming up.
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APPOINTMENTS

MY RECORDS

m

FIND APPOINTMENT

&< Inbox

Gl Specialist of Georgie, Austell Office Sep 21, 2017
General Messages

RE:Re

e Click on the appointments portion to review your appointment date and time.

€ My Appointments

Michael Grupka ~05:30 PM

Tue, Mar 24

(Vinings Office)

Ste 204, Smyrna, GA Tajey st

Upcoming Appointments Appointment Alerts




e Click on your appointment. At the bottom, click “Start Televisit”. You will be lead through 3 pages of
symptoms. If you do not know the answer, please move to the next question.

& Appointment Details {Back Questionnaire and Vitals

TeleVisit update 1of3

Michael Grupka version 2
i 2 Michael Grupka
[ ve.Mar24 2020 0530PM ~
- . 24 Mar 2020 05:30 PM
= Please answer the questions below
NS X 3 General
Gl Specialists (Vinings Office)
4441 Atlanto F W, Ste 204, Smyrno, GA
80-6442 1. Referred for consultation and evaluation
by which provider? (write "self" if not
referred)

Reminder

Don't Remind me

R

My Note 4

Gastrointestinal Review of Symptoms
2. Upper Gl symptoms (check all that apply)

Heartburn

Trouble swallowing
[BX Start TeleVisit
Chest pain

e Once you have finished the 3 pages, you will be asked for vitals. You can simply click “Submit” and
skip this section.

{Back Questionnaire and Vitals

&, Vitals

‘| Height

&) Weight

" Blood Pressure

. Temperature

#% Respiratory Rate

ireaths per minute

. Pulse Rate -A/




15 minutes prior to your appointment, you will need to log back in to the Healow app using your
user name and the password you created. You will see your Appointment Portion of the wheel is
red Cllck on the red portlon (If it’s not red, your appointment is not within the next 15 minutes).
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APPOINTMENTS

8 Inbox

Gl Specialist of Georgie, Austell Office Sep 21, 2017
General Messages
RE:Refill:

e Next, click on your appointment to enter the virtual visit.

€ Appointment Details

Michael Grupka

U Mon, Mar 23 2020 Q530 PM -

Gl srrcypaares

Gl Specialists (Vinings Office)
4441 Atlanta Reod SWw, Ste 204, Seoyrndg, G
30080-6442
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My Notes




Click “Start Televisit”.
o If you entered your Questionnaire and Vitals as requested above, you do not need to click to
Review.

{Back Ready?

Start TeleVisit

The "TeleVisit update version 2" Questionnaire
and Vitals have been submitted successfully,

Review Questionnaire and Vitals

You will need to allow Healow access to your microphone and camera. We cannot do a virtual visit
without sound and being able to see you. If you decline, we will need to schedule you a physical
office visit at one of our locations.

Access Required

Allow app to access your Camera and

microphone for calling.
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You are now ready for your appointment. Please be sure you are in a quiet location with privacy and
no distractions. Your doctor will be discussing your medical information with you. Please do not
drive during your appointment. We expect your appointment to take no longer than 30 minutes. If
you have any questions or concerns, please call 678-741-5000, ext. 10834 or 678-741-5000, 14271 for
assistance. If you receive a voicemail, please leave a message and we will call you back immediately.
Thank you for choosing TeleHealth with Gl Specialists of Georgia.

Waiting for

Michael Grupka to join...

Appointment Time

Mar 23, 2020 05:30 PM

Questionnaire/Vitals entered




